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Get help picking a plan 
before December 15 

 

 

  

We can connect you to a Marketplace-registered agent or broker who 

will contact you to help you enroll in a health care plan for 2020, through 

a service we’ve partnered with, Help On Demand.  

  

Agents or brokers are trained and registered by the Marketplace and 

licensed in their respective state. They are usually paid by the insurance 

companies whose plans they sell; however, they are required in many 

states to act in the consumer’s best interest. 

  

If you would like help from an agent or broker, select the button below 

and provide your contact information. By continuing, you’ll be taken to a 

third party website. 

  

 

  

 

https://content.govdelivery.com/accounts/USCMSHIM/bulletins/26d04b7
http://www.healthcare.gov/
https://marketplace.helpondemand.com/lp/2117DCF4-7D7C-4985-A45B-29C431634561?utm_campaign=20191120chprhs1ccplnrsdna&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/?utm_campaign=20191120chprhs1ccplnrsdna&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/?utm_campaign=20191120chprhs1ccplnrsdna&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/?utm_campaign=20191120chprhs1ccplnrsdna&utm_content=english&utm_medium=email&utm_source=govdelivery


  

Note: Simply providing your contact information is not considered 

enrolling. You must still complete your application and pick a plan by the 

December 15 deadline.  

  

HealthCare.gov provides this link to the “Help On Demand” third-party 

website for your convenience. Once you visit the site, you’re subject to 

the privacy and security policies of the site, which is operated by 

BigWave Systems.   

  

Remember: The deadline to enroll in a 2020 Marketplace plan is 

December 15. 

  

If you don’t wish to use an agent or broker to select a plan, you can find 

other forms of assistance using our Find Local Help tool. 

  

The HealthCare.gov Team 
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